NUS responds to QAA report into academic standards in higher education

Monday 11 May 2009 

Responding to a report by the Quality Assurance Agency (QAA) entitled ‘Thematic enquiries into concerns about academic quality and standards in higher education in England’, NUS Vice President for Higher Education, Aaron Porter, said:

"NUS was pleased to provide evidence to the QAA for this report, particularly on the issue of contact hours. It is important to remember that the vast majority of students rate the quality of their teaching and learning experience as 'good or excellent', and most consider the number of contact hours they receive to be sufficient*.

"However, there is no room for complacency. We believe that universities should provide more information to potential students about the type of teaching they can expect from their course.

"We agree with the QAA that there should be greater transparency in the external examiner system, as the system is currently difficult for students to understand. We would also like to see greater support for external examiners in the form of training, support and guidelines.

"It is essential that we maintain confidence in the quality and standards of the sector. Enquiries such as this should be incorporated into the QAA’s regular activities, and should be included in the new Quality Assurance Framework.”

Notes to editors:

· The final QAA report on ‘Thematic enquiries into concerns about academic quality and standards in higher education in England’ will be available at www.qaa.ac.uk on Monday 11 May

· * - 85% of students rated the quality of their teaching and learning experience as 'good or excellent', and 75% believed that the number of contact hours they receive is sufficient, according to the NUS Student Experience Report: http://www.nus.org.uk/PageFiles/4017/NUS_StudentExperienceReport.pdf
· NUS Press Office: 020 7380 6604

